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Welcome from the Dean  

  
Dear International Students and Scholars, 
 
I would like to extend a special welcome to all international students and scholars on behalf 
of the Office of International Students & Programs (OIS) and Rutgers University-Camden.  
The OIS is here to help you and your families adjust to university life in the US. We will assist 
you in understanding the regulations governing your stay in the United States and obtaining 
the benefits of your visa status.    
 
As an international student, you have the unique opportunity to expand and share your 
cultural, social, and academic experiences. This handbook has been compiled to assist you 
in identifying helpful campus and community resources. I particularly encourage you to 
come to OIS with any questions. We are ready to provide you with an array of services, 
programs, and staff to assure you the best possible opportunity for academic and personal 
success. 

Leaving home for university study is an exciting, but sometimes intimidating, process. We 
wish to facilitate your adjustment as much as possible. I encourage you to read OIS emails 
which will contain information about programs designed to help you begin the process of 
intercultural adjustment and much more. 

Again, I welcome you to the Rutgers University-Camden community and wish you an 
enjoyable and successful year. 
 
 
Sincerely, 
 
Elizabeth Atkins 
Associate Dean, PDSO 
Center for International Programs 
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About The Guide 

The Handbook for new international students & scholars is designed to address some of the 
most frequently asked questions posed by international students and scholars at Rutgers 
University-Camden.  

We hope you find this Handbook helpful throughout your arrival period and the duration of 
your time at Rutgers-Camden.  

Some of the information contained in this handbook may change. We will do our best to 
annually update the information contained in this handbook.  

We welcome your suggestions for new material to enhance the experience of future students 
and scholars. If you have questions about this handbook or suggestions for improvement, 
please email: ois@camden.rutgers.edu. 

 

  -Center for International Programs  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Notes about the Handbook:  

Throughout the Handbook, you will see the 

following symbols:   .  
Each symbol designates whether a location is 

accessible by train, bus or taxi, or is within 

walking distance of campus. 

 

For help getting around campus, use the 

Rutgers-Camden campus map on page 9 of the 

handbook.  
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Office of International Students   

The Office of International Students (OIS) is committed to providing quality advising services and supportive 
programming to our international population.  CIP will assist you with concerns related to immigration and 
acculturation; offer academic and individual advising, provide immigration updates, job workshops and 
social programs.  
 

Office Hours: Monday-Friday, 9:00am-5:00pm (Hours vary during holidays). 

Location: 326 Penn Street, Campus Center, 3rd Floor 

Email: ois@camden.rutgers.edu 

Phone: (856) 225-2521/6478 

Website: ois.camden.rutgers.edu 

 
To make an appointment, please call (856) 225-2521/6478 or email ois@camden.rutgers.edu. 
 

When to Seek Help from  
Please be aware that while the OIS is here to help you maintain your nonimmigrant status, your status is ultimately 
your responsibility.  Seek advice when in doubt and read all e-mails from our office. 
 
The following is a quick reminder of when you should (or could) seek assistance from the OIS.  As always, seeking 
assistance early provides you the greatest number of options and maximum flexibility.  This is especially true in time-
sensitive situations. 
 
 
Situations that are time-sensitive and must be reported to OIS: 
ω /ƘŀƴƎƛƴƎ ȅƻǳǊ ŘŜƎǊŜŜ ƻōƧŜŎǘƛǾŜ ŦǊƻƳ ǿƘŀǘ ƛǎ ƭƛǎǘŜŘ ƻƴ your I-20 or DS-2019 form. 
ω ¸ƻǳ Ǉƭŀƴ ǘƻ ǉǳƛǘ ǎŎƘƻƻƭΦ 
ω ¸ƻǳ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ŎƘŀƴƎŜ ȅƻǳǊ ƛƳƳƛƎǊŀǘƛƻƴ ǎǘŀǘǳǎΦ 
ω ¸ƻǳǊ L-20 or DS-2019 will expire before you complete your degree objective (i.e. program). 
ω ¸ƻǳ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ǿƻǊƪ ƻŦŦ-campus in the near future (i.e. within the next 6 months). 
ω ¸ƻǳ ŀǊŜ ǇƭŀƴƴƛƴƎ ƴƻǘ ǘƻ ŜƴǊƻƭƭ ŘǳǊƛƴƎ ŀ Ŧŀƭƭ ƻǊ ǎǇǊƛƴƎ ǎŜƳŜǎǘŜǊΦ 
ω ¸ƻǳ ŀǊŜ ŜȄǇŜǊƛŜƴŎƛƴƎ ŘƛŦŦƛŎǳƭǘƛŜǎ ǿƛǘƘ ȅƻǳǊ ǎǘǳŘƛŜǎΦ 
ω ¸ƻǳ ƘŀǾŜ ƴƻǘ ƳŀƛƴǘŀƛƴŜŘ ȅƻǳǊ C-1 or J-1 status (i.e. you are out of status). 
ω 5ǳǊƛƴƎ ȅƻǳǊ όƻǊ ȅƻǳǊ ŦŀƳƛƭȅΩǎύ ƭŀǎǘ ŜƴǘǊŀƴŎŜ ǘƻ ǘƘŜ ¦Φ{Φ ŀƴ ƻŦŦƛŎƛŀƭ ŀǘ ǘƘŜ ǇƻǊǘ ƻŦ ŜƴǘǊȅ ƳŀŘŜ ŀƴ ŜǊǊƻǊ ƻƴ ȅƻǳǊ 
documents or gave you an immigration form to file (most likely form I-515A). 
ω ¸ƻǳ ŀǊŜ ǇƭŀƴƴƛƴƎ ǘƻ ǘǊŀǾŜƭ ƻǳǘǎƛŘŜ ǘƘŜ ¦Φ{Φ 
 

Situations where OIS can offer expert advice: 
ω ¸ƻǳ ŀǊŜ ƴƻǘ ǎǳǊŜ ǿƘŀǘ ŜƳǇƭƻȅƳŜƴǘ ƻǇǘƛƻƴǎ ƻǊ ǊŜǎǘǊƛŎǘƛƻƴǎ you have on your student visa. 
ω ¸ƻǳ ŀǊŜ ŜȄǇŜǊƛŜƴŎƛƴƎ ǳƴŦƻǊŜǎŜŜƴ ŦƛƴŀƴŎƛŀƭ ŘƛŦŦƛŎǳƭǘƛŜǎ ŀǊƛǎƛƴƎ ŀŦǘŜǊ ȅƻǳ ƭŀǎǘ ŜƴǘŜǊŜŘ ǘƘŜ ¦Φ{Φ 
ω ¸ƻǳ ŀǊŜ ŦŀŎƛƴƎ ŀ ǇǊƻōƭŜƳ ǿƛǘƘ ǘƘŜ ǳƴƛǾŜǊǎƛǘȅκŘŜǇŀǊǘƳŜƴǘ ƻǊ ȅƻǳr living arrangements and do not know who can 
help. (OIS in most cases will refer you to the appropriate office for assistance.) 
ω ¸ƻǳ ƻǊ ȅƻǳǊ ŦŀƳƛƭȅ ƳŜƳōŜǊǎ ŀǊŜ ǳƴŎƭŜŀǊ ŀōƻǳǘ ǘƘŜ ǇǊƻŎŜǎǎ ƛƴǾƻƭǾŜŘ ƛƴ ŀǇǇƭȅƛƴƎ ŦƻǊ ŀ ¦Φ{Φ Ǿƛǎŀ ǎǘŀƳǇΦ 
ω ¸ƻǳ ŀǊŜ ǳƴǎǳǊŜ ƻŦ ȅƻǳǊ student visa requirements. 
ω ¸ƻǳ ƘŀǾŜ ǊŜƭƛŜŘ ƻƴ ȅƻǳǊ ŦǊƛŜƴŘόǎύ ŦƻǊ ƛƳƳƛƎǊŀǘƛƻƴ ƛƴŦƻǊƳŀǘƛƻƴκŀŘǾƛŎŜ ŀƴŘ ƴƻǿ ǿŀƴǘ ŎƻƴŦƛǊƳŀǘƛƻƴ ƻŦ ȅƻǳǊ ǎǘŀǘǳǎΦ 
ω ¸ƻǳ ŀǊŜ ƳŀƪƛƴƎ Ǉƭŀƴǎ ǘƘŀǘ ȅƻǳ ǘƘƛƴƪ Ƴŀȅ ƘŀǾŜ ƛƳƳƛƎǊŀǘƛƻƴ ƛƳǇƭƛŎŀǘƛƻƴǎΦ 
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International Students Association 
 

The International Students Association at Rutgers University-Camden was established to bring together the 
international students and to build international awareness and understanding. They provide a support system for 
incoming international students and its members as well as deliver an open forum for the exchange of thoughts and 
ideas about international student issues. In the past, the ISA has held welcome parties for new students, planned 
trips to New York City and Philadelphia, and participated in International Week at Rutgers-Camden.  
 

Get Involved! 
The International Student Association meets regularly during the Fall and Spring semesters. The first general body 
meetings are usually held at the beginning of September and at mid-February.   

 
International Student Ambassadors 

International Student Ambassadors serve as a resource to prospective international students and help new incoming 
international students navigate the transition (academic, social and cultural) from their home country to the U.S. 
International Student Ambassadors guide new students through orientation and throughout the academic year as 
they build connections to the campus and community. 

Connect with us! 
You can connect with the OIS, International Students Association and the International Student Ambassadors via 
Facebook (Group: Rutgers-Camden International Students), Twitter (@RUCamdenINTL) and Instagram 
(rucamdenintl).   
 
¢ƻ ƭŜŀǊƴ ƳƻǊŜ ŀōƻǳǘ ǿƘŀǘΩǎ ƘŀǇǇŜƴƛƴƎ ŀǊƻǳƴŘ ŎŀƳǇǳǎ ŀƴŘ ǘƘŜ tƘƛƭŀŘŜƭǇƘƛŀ ŀǊŜŀΣ Ƨƻƛƴ ǘƘŜ wǳǘƎŜǊǎ-Camden 
International Students Facebook group on www.facebook.com/groups/oisp.rutgers and follow us on Twitter 
twitter.com/RUCamdenINTL 
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Rutgers at a Glance   

History 
Before the United States became a nation, Rutgers existed as one of nine 
colonial colleges.  The eighth oldest institution of higher learning in the United 
States, Rutgers was chartered in 1766 as Queens College, in New Brunswick, 
New Jersey.  In 1924, Rutgers College 
officially became Rutgers University.  In 
the 20th century, Rutgers was becoming 
an institution for all people, and in 1945 
and 1956, state legislative acts formally 
designated Rutgers as The State 
University of New Jersey.   

  

Expansion of Rutgers University 
The University of Newark (now Rutgersς
Newark) joined Rutgers in 1946, 
followed by the College of South Jersey 
(now RutgersςCamden) in 1950.  
Graduate education in the arts and 
sciences grew through the 
establishment of the Graduate SchoolςNew Brunswick, the Graduate Schoolς
Newark, and the Graduate SchoolςCamden. 

 

Rutgers University-Camden Campus 
Founded in the 1920s, RutgersςCamden began as a combination of the South 
Jersey Law School and the College of South Jersey.  Today, the campus boasts 
ǘƘŜ ƴŀǘƛƻƴΩǎ ŦƛǊǎǘ ŘƻŎǘƻǊŀƭ ǇǊƻƎǊŀƳ ƛƴ ŎƘƛƭŘƘƻƻŘ ǎǘǳŘƛŜǎΣ ŀ ƴŜǿ ǎǘŀǘŜ-of-the-art 
law school facility, and a comprehensive four-year undergraduate business 
curriculum.  RutgersςCamden consistently earns high marks from students, 
graduates, employers, and such entities as U.S. News and World Report.  
RutgersςCamden is the most prominent institution of higher education in 
southern New Jersey.  

 

Scarlet Raptors  
Rutgersς/ŀƳŘŜƴ ƛǎ ƘƻƳŜ ǘƻ му b/!! 5ƛǾƛǎƛƻƴ LLL ǿƻƳŜƴ ŀƴŘ ƳŜƴΩǎ 
intercollegiate sports teams.  Over 6,000 students, representing 33 different 
nations are Scarlet Raptors.  Scarlet is the official color of Rutgers University 
and the Raptor is the official Mascot of Rutgers-Camden.  
 



 8 

Where is Rutgers University? 

 

 
Camden to New Brunswick: 99km  
Camden to Newark:  133km 
Camden to Philadelphia:  5km 
Camden to New York City:  154km 
 
Camden to Washington, D.C.: 227km 

 

 

 

 

 

New Jersey, U.S.A 
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Rutgers University-Camden Map 
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Maintaining Your Status 

Rutgers University-Camden welcomes international students and exchange visitors who come to study with us. While 
studying and living in the US, it is very important that you understand and comply with the requirements governing 
your stay to ensure that you do not jeopardize your immigration status. 
 
By maintaining immigration status and keeping the Office of International Students (OIS) and sponsoring officials well 
informed, students and exchange visitors studying at Rutgers have the opportunity to benefit from our outstanding 
academic programs and cultural opportunities. 
 
Failing to maintain your status could result in serious consequences and may affect your ability to remain in or return 
to the United States, as an international student or exchange visitor studying at Rutgers, you should know your 
responsibilities. 
 
OIS is here to help you understand immigration rules as much as possible, but ultimately, maintaining your status is 
your responsibility. The best thing you can do to take ownership of your status is to spend some time making yourself 
familiar with the information in this handbook and on the OIS website. If you have some concerns or inquiries 
regarding what you can or cannot do in F-1 or J-1 status, do not rely on what your friends tell you. Our doors are 
always open to answer any of your questions. 
 
What is SEVIS? 
The Student Exchange Visitor Information System (SEVIS) was established by the Department of Homeland Security 
and is administered by the Student Exchange Visitor Program (SEVP). 
SEVIS is a computerized system that collects and maintains information on the current status of the non-immigrant 
students, exchange visitors, and their dependents during their stay in the United States. 
Work with the OIS to ensure that your data in SEVIS is accurate and updated and to help you avoid making choices 
that might jeopardize your status. 
 
How to Maintain F-1 Status 
In order to enjoy your stay in the United States and have a great experience as an international student, take the 
time to learn about your immigration status and closely follow immigration regulations. 
 
My responsibilities as an F-1 student at Rutgers-Camden are to: 

¶ Register full time every semester (except summer) unless authorized by OIS in advance 

¶ Keep a valid, unexpired passport (at least 6 months into the future) and I-20 

¶ Be aware of grace periods 

¶ Request authorization from OIS before dropping below a full course load 

¶ Report all changes in address via the My Rutgers Portal within 10 days 

¶ Report all changes in name, dependents and status through OIS 

¶ Request my transfer to another school in a timely manner 

¶ Notify OIS of any change of major or degree level within 10 days of the change 

¶ Request travel signatures before travelling 

¶ Request an I-20 extension at least two week before my document expires 

¶ Provide OIS with any updates regarding passport extensions and visa renewals 

¶ Become familiar with immigration rules 

¶ Check my email account regularly for communication from OIS & the university 
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My restrictions in F-1 status: 

¶ I cannot work off-campus without previous authorization from OIS or US immigration, whichever is 
applicable 

¶ I cannot be under enrolled or not enrolled at all unless previous authorized (Please see enrollment 
requirements) 

¶ I cannot work more than 20 hours per week while school is in session unless required by my program of 
study and authorized by OIS 

¶ I cannot maintain status with an expired I-20 
 
My benefits in F-1 status: 

¶ I can work on campus without authorization 

¶ I am eligible to apply for 12 months of Optional Practical Training (OPT) per degree level 

¶ I am eligible for Curricular Practical Training (CPT) 

¶ I can maintain my F-1 status as long as I follow immigration regulations, because my status has no fixed 
expiration date 

 
How to Maintain J-1 Status 
My responsibilities as a J-1 visa student/scholar at Rutgers-Camden are to: 

¶ Register full time every semester (except summer) unless authorized by OIS in advance 

¶ Keep a valid, unexpired passport (at least 6 months into the future) and DS-2019 

¶ Maintain normal progress towards achievement of the original exchange program objectives 

¶ Notify OIS of any change of major or degree level within 10 days of the change 

¶ Report all changes in address via My Rutgers Portal within 10 days 

¶ Maintain requisite health insurance for yourself and all accompanying dependents 

¶ Apply for an extension of your DS-2019 at least 15 days before its expiration date 

¶ Request a school transfer in a timely manner 

¶ Engage only in employment authorized in writing by OIS 

¶ Have a valid travel signature on your DS-2019 before leaving and re-entering the US 

¶ Complete an Income Tax return as per IRS regulation by April 15th of every year 

¶ Notify OIS of any change in information or addition of dependents 
 
After completion of studies, you have 30 days to: 

¶ Leave the country 

¶ Apply for and possibly be granted a new immigration status 

¶ Have begun Academic Training ς must have applied for and received approval from Academic Training prior 
to the end date if your DS-2019 

If you are considering leaving the University, please speak with the Office of International Students. 
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Identification Documents 
 
Passport and Arrival Documents  
Use your passport as your main proof of identity.  As soon as you are able to obtain other types of photo identification, 
such as your Rutgers University Campus Connection Card (RUID Card), place your passport in safe storage and carry a 
photocopy of it.  Having photocopies of all your documents will help you considerably when replacing them in the case of 
loss or theft.  
 

Rutgers University Campus Connection Card 
All students and scholars must have a University identification card, called 
the RU-Campus Connection Card, or simply, RUID.  All new students can 
obtain their RUID card from the IMPACT Booth, located on the first floor of 
the Campus Center.  
 
The RU-Campus Connection Card provides student access to locked 
buildings including dormitories and certain departments. For students with 
on-campus meal plans, you must use this card to access your meal plan. 
The connection card can also be used as a debit card, called RU Express, to make purchases on campus and in select stores 
off-campus.   
 

The RUID Campus Connection Card provides access to: 
ω Rutgers University Libraries /  Computer Lab 
ω Athletics & Recreation Center 
ω Camden Meal Plans 

ω RU Express Funds 
ω Discounts for events, sold at the IMPACT Booth 
ω Campus Buildings and Other Facilities 

 

To receive an RUID card: 
¶ Students must be actively registered for the current term and term bills must be activated  

¶ Students must present a valid government-issued form of photo ID (i.e. a Passport) 

¶ There is no fee charged for the first issue of the card. A replacement fee of $15 applies to lost or stolen cards. 

 
 *Extended operating hours will be offered during On-Campus move-in periods in August & January 
*Graduate students serving as Teaching and Graduate Assistants receive student ID cards, not faculty or staff. 
 

5ǊƛǾŜǊΩǎ [ƛŎŜƴǎŜ  
In order for an F-1 or J-1 student visa ƘƻƭŘŜǊ ǘƻ ƻōǘŀƛƴ ŀ ǎǘŀǘŜ ŘǊƛǾŜǊΩǎ ƭƛŎŜƴǎŜ ƻǊ ǎǘŀǘŜ ƎƻǾŜǊƴƳŜƴǘ ǇƘƻǘƻ L5, they must wait 
10 calendar days after entry into the U.S. and have been in active status in SEVIS for at least three federal business days.   

 
Some students choose to live in either southern New Jersey, or Philadelphia, Pennsylvania and its nearby suburbs.  You 
should ŀǇǇƭȅ ŦƻǊ ŀ ŘǊƛǾŜǊΩǎ ǇŜǊƳƛǘ ŀƴŘκƻǊ ƭƛŎŜƴǎŜ or government issued ID in the state for which you temporarily reside.  
Below you will find information on how to apply for a ŘǊƛǾŜǊΩǎ ƭƛŎŜƴǎŜ ƛƴ bŜǿ Wersey and Pennsylvania. 

 
bŜǿ WŜǊǎŜȅ 5ǊƛǾŜǊΩǎ [ƛŎŜƴǎŜ 
International students and their families may apply for a driver's license at any 
Motor Vehicle Commission (MVC) office.  The State of New Jersey Motor Vehicle 
Commission details the process for obtaining a New Jersey ŘǊƛǾŜǊΩǎ license.  The 
application process includes a written test and driving skills test administered by 
the MVC.  ¢ƘŜ ƻƴƭƛƴŜ ŘǊƛǾŜǊΩǎ Ƴŀƴǳŀƭ ƛǎ ŀ Ǿaluable resource when preparing for 
these tests and can be found online at www.state.nj.us/mvc. When applying for a 
license you will need documentation to verify your identity and status in the U.S. 
To reach the MVC by phone call (888) 486-3339 toll-free in NJ or (609) 292-6500 
from out of state. 
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Four Requirements for 6 Point ID Verification: 
ω At least one Primary ID ς Valid Passport and a paper copy of your electronic I-94 or passport with I-551 stamp 
ω At least one Secondary ID ς Rutgers Student ID Card with transcript and I-20 
ω Social Security Number ς The SSN card or a letter stating ineligibility for the SSN 
ω Proof of Address ς You must show one of the following: (1) Utility or credit card bill issued in the past 90 days (2) 

Checking or savings account statement from the past 60 days (3) Rutgers University transcript from the past two 
years that includes current address in the top left corner (4) Original lease/rental agreement, (5) Property tax bill, 
statement or receipt from the past year, (6) Mail received from the IRS or state tax office in the last year (7) First-
class mail received from any government agency in the past six months. 
 

Obtaining a Non-Driver ID card 
International students who do not drive and/or do not intend to drive may obtain a non-driver ID card.  The non-driver ID 
is issued solely for the purpose of providing identification and is not a license to drive.  To obtain a non-driver ID card you 
must complete the front side of the non-driver ID application (Form BA-207), pass the 6 Point ID Verification, and pay a $24 

fee.  Visit www.state.nj.us/mvc.  
 
MVC Offices Located Closest to Campus: 

Camden (agency, driver testing) 
2600 Mount Ephraim Avenue 
Camden, NJ 08104 
 

Cherry Hill (agency, driver 
testing)  
Executive Campus Suite 110,  
Cherry Hill, NJ 08002 
 

Cherry Hill (inspection, road 
testing) 
617 Hampton Road 
Cherry Hill, NJ 08002

 

tŜƴƴǎȅƭǾŀƴƛŀ 5ǊƛǾŜǊΩǎ [ƛŎŜƴǎŜ 
The Pennsylvania Department of Transportation (PennDOT) requires that non-ƛƳƳƛƎǊŀƴǘǎΩ ŜƴǘǊȅ ŘƻŎǳƳŜƴǘǎ όL-20, DS-
2019, or I-тфтύ ōŜ ǾŀƭƛŘ ŦƻǊ ƻƴŜ ȅŜŀǊ ƻǊ ƳƻǊŜ ǘƻ ōŜ ŜƭƛƎƛōƭŜ ŦƻǊ ŀ 5ǊƛǾŜǊΩǎ [ƛŎŜƴǎŜΦ ¢ƘǳǎΣ ƛŦ ŀǘ ŀƭƭ ǇƻǎǎƛōƭŜΣ ƻōǘŀƛƴ ȅƻǳǊ t! 
ŘǊƛǾŜǊΩǎ ƭƛŎŜƴǎŜ ƻǊ L5 ƛƴ ȅƻǳǊ ŦƛǊǎǘ ƳƻƴǘƘ ƻŦ ŀǊǊƛǾŀƭ ƛƴ tŜƴƴǎȅƭǾŀƴƛŀΦ 

 
Tƻ ƻōǘŀƛƴ ŀ ŘǊƛǾŜǊΩǎ ƭicense you will need to show the following documents: 
¶ Letter from OIS to verify your non-immigrant status. 

¶ Social Security Number ς The SSN card or a letter stating ineligibility  

¶ Two of the following as proof of residency in Pennsylvania (1) Current 
utility bills* (2) Tax records (3) Lease agreements (4) W-2 forms (5) 
Mortgage documents (6) Car insurance statements.  A bank statement 
may be acceptable if you have only one of the above-mentioned 
documents.  

¶ Your original immigration documents to verify your status and 
authenticate your duration of stay: I-20 for F-1 status; DS-2019 for J-1 
status; I-797 for H-1B status 

¶ Valid passport and I-94 card or passport with I-551 stamp 

 
The DrƛǾŜǊΩǎ [ƛŎŜƴǎŜ ŀǇǇƭƛŎŀǘƛƻƴ ŦƻǊms are available for download at: www.dmv.state.pa.us 

 
Driver License Centers in Philadelphia, near Rutgers-Camden 
 

Knowledge Test & Photo License  
801 Arch Street  
Philadelphia, PA 19107 
 
 

Knowledge Test, Photo License &Driving Test  
1530 S. Columbus Blvd.  
Philadelphia, PA 19147

http://www.state.nj.us/mvc/Licenses/DocumentSelector/index.htm
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Social Security Number 
 
A Social Security Number (SSN) is a unique, 9-digit, identification number issued by the U.S. Social Security 
Administration (SSA).  The SSN has become a universal identification number used for many purposes including: 

¶ Employer payroll 

¶ Internal Revenue Service (federal taxes) 

¶ Driver's Licenses (some states) 

¶ Credit History 
General Requirements 
Regardless of immigration status, the following are general requirements for all international students who wish to apply 
for the SSN: 

¶ Must be present in the U.S. for at least 10 days before applying 

¶ Valid Passport 

¶ Stamped original I-20 

¶ Paper copy of your electronic I-94  

¶ Must complete the Social Security Application 

 
Anyone using a Philadelphia zip code (19101-19160) for their address MUST visit the card center to conduct their 
Social Security card business for initial or replacements cards. The nine Social Security Administration (SSA) offices in 
Philadelphia will no longer conduct Social Security Card business but will refer cliental to the Card Center. SSA offices 
outside of Philadelphia will also refer visitors needing these services and under the Card Center's jurisdiction to the 
Card Center. 
 

Social Security Administration Offices 
Philadelphia Social Security Card Center  
2 Penn Center, Suite 2000B, 1500 JKF Blvd 
Philadelphia, PA 19102 
Hours: Monday ς Friday, 9:00am-03:30 pm 

Cherry Hill Social Security Administration  
Suite 100, Five Executive Campus 
Cherry Hill, New Jersey, 08002 
Hours: Monday ς Friday, 09:00am-03:30 PM 

  
The Social Security Card 
Once your application for a SSN has been approved by the Social Security 
Administration (SSA), the SSA will send a Social Security card to the 
address you provided on your application form.  The 
usual processing time is two weeks. If additional 
security procedures are necessary, processing times 
may range from 4-8 weeks. Most likely you will receive 
a Social Security card that has the notation- "Valid for 
work only with DHS Authorization." 
 
 

Security and Identity theft 
Once you obtain an SSN, it will be the same number for 
your lifetime. Due to this, you should know where your original card is located and keep your Social Security card in a 
safe place. If you lose your card and are no longer working, it can be difficult or impossible to obtain a new card. The 
application evidence requirements to replace a lost card are the same as those listed above.
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Telephone & Cell Phone Services 

Area Codes 
When making calls from a landline phone or a cell phone, there are many diffŜǊŜƴǘ άŀǊŜŀ ŎƻŘŜǎέ ǘƻ ǊŜƳŜƳōŜǊ 
depending on where you live.  If you live in Camden, the area code is typically 856.  However, the area code 609 is 
commonly used throughout central and southern New Jersey.  Other common area codes in New Jersey include: 732, 
201, 973, and 848. The most commonly used area codes for Philadelphia are 215, 267 and 610.   
 

Emergencies 
Call 911.  This is the national emergency number for police, ambulance services, and the fire department. If you are 
on campus, you will get faster service if you call 856-225-6111 for emergencies. Store this number in your cell 
phone! 
 

Directory Assistance 
Call 411.  An operator will give you phone numbers for people and businesses.  There is a fee for each call you make. 
 

Traveling Outside the U.S 
If you plan to travel outside the U.S. during break periods you must dial 011 + country code + city code + phone 
number to call a number in the U.S. 
 

Rutgers-Camden Departments 
All offices and departments on-campus have phones numbers that begin with the area code 856 followed by the 
numbers 225.  The last four digits in the telephone number are different for each office.  

 
Internet Calling Options 
You can make calls outside the country using services such as Skype, Google Video and Voice Chat, Facebook Chat, Viber, 
Whatsapp and Facetime (for Apple) etc.  These services are free of charge if you have an Internet connection.  For each of 
these options, you must have an email address associated with the account.  Additionally, if you prefer to video chat, you 
and the person you are connecting with must have a video camera or cell phone with video properly installed.  There may 
also be browser requirements to utilize some of these services on your computer. 

 
Cell Phone Providers and Services 
You may already have a cell / mobile phone in your home country, however, you need to inquire about its use in the U.S.; 
many companies have international plans.  Do some research in advance by looking at web sites of the major cell phone 
companies such as AT&T, T-Mobile, Sprint, Verizon, MetroPCS, Cricket, Boost Mobile, and Virgin Mobile. 
 
Some cell phone companies in the U.S. often require that you have a Social Security Number (SSN) to purchase a service 
plan.  If you are not be eligible for a Social Security Number immediately, ask the cell phone companies about service plans 
that do not require it.  In most cases, the cell phone companies can offer you a pre-paid plan that requires no credit check 
or identification numbers, or they may require a larger deposit in absence of the Social Security Number. 
 
You can get a prepaid phone by walking into any of the service provider stores or a large retail chain like Target or Wal-
Mart.   
 
 
 
 



 16 

Mail & Postal Services 
 

Mail Delivery/Pick Up 
The United States Postal Service delivers mail once a day, Monday through Saturday.  No mail is delivered to 
residential, commercial, or business addresses on Sundays or federal holidays. 
 
If you want to send mail, you can either attach it to your mailbox (for single family homes) or drop it in one of the 
blue or dark green mailboxes throughout the area.  Make sure the box says USPS before dropping it in.   
 

USPS Office      

401 Market Street 
Camden, NJ 08102 
(856) 757-0341 
 
Please note: When sending mail, make sure you have written the correct address and have affixed the correct postage 
(typically an adhesive stamp) to the envelope or package before sending.  Not all mail will fit in these mailboxes.  You 
may need to go to your local facility to send larger packages and pay extra shipping fees.  
 

On-Campus Mail Service 
Each resident is assigned a mailbox number where they can receive standard mail.  The address for large packages or 
items delivered via expedited courier services (FedEx, UPS, and DHL) is different.   
Standard Mail Delivery  
Student Name 
60XXX CMS Way 
Camden, NJ 08102 
 

Expedited Mail or Items not deliverable to P.O. 
Boxes 
Student Name 
215 North 3rd Street 
Camden, NJ 08102 

Mailing and Shipping Stores 
There are many different mailing service stores that are privately owned or are retail chains that serve as an 
alternative to the United States Postal Service (USPS).  Not only do they provide mailing and shipping, they typically 
package your item for you.  They may also offer photocopying, faxing, and other computing services at their store 
ƭƻŎŀǘƛƻƴǎΦ  aƻǎǘ ŎƻƳƳƻƴ ƛƴ ǘƘƛǎ ŀǊŜŀ ŀǊŜ ǘƘŜ CŜŘ9Ȅ ŀƴŘ CŜŘ9ȄκYƛƴƪƻΩǎ hŦŦƛŎŜ ǎǘƻǊŜǎ ŀƴŘ ǘƘŜ ¦ƴƛǘŜŘ tŀǊŎŜƭ {ŜǊǾƛŎŜ 
stores.  While some store locations are open on Sundays, if you intend to send a package, it will not leave from the 
location until Monday. 

 
If you need overnight or quick delivery of a package, you can contact the following express 
courier services: 

¶ DHL Worldwide Express www.dhl.com  

¶ Federal Express (FedEx) www.fedex.com 

¶ United Parcel Service (UPS) www.ups.com 

¶ US Postal Service (USPS) www.usps.com  
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Money Matters 

American Currency  
The monetary system of the United States is decimal based, with the primary unit of currency as the Dollar ($).  U.S. 
money is ǳǎŜŘ ƛƴ ǘƘŜ ŦƻǊƳ ƻŦ Ŏƻƛƴǎ ŀƴŘ ǇŀǇŜǊ άŘƻƭƭŀǊέ ōƛƭƭǎ (notes).   

Coins (Change) 
Each coin is equal to a different άŎŜƴǘέ and each coin has a different numerical value.  Cents are often called 
άŎƘŀƴƎŜέ ƻǊ άƭƻƻǎŜ ŎƘŀƴƎŜέΦ  hƴ ǘƘŜ ōŀŎƪ ƻŦ ŜŀŎƘ ŎƻƛƴΣ ǘƘŜ ǾŀƭǳŜ is listed as a denomination of the dollar. 
 
Coins come in different sizes.  However, the actual size of a coin does not mean it has a larger value.  For example, 
the dime, which is worth 10 cents, is smaller than the nickel, which is worth five cents.   
 
The names and values of the coins depicted below are from left to right. The picture shows the front and back (head 
and tail) of each coin.  
 
One Cent - 1/100 of a Dollar, also called a Penny 
Five Cents - 5/100 of a Dollar, also called a Nickel 
Ten Cents - 10/100 of a Dollar, also called a Dime 
Twenty-Five Cents - 25/100 of a Dollar (1/4, or Quarter Dollar) 
Fifty Cents - 50/100 of a Dollar (1/2, or Half Dollar) 
One Dollar - 100/100, 1 full Dollar (Susan B. Anthony type) 
One Dollar - 100/100, 1 full Dollar (Sacagawea type) 
 

 

Common Uses for Coins 
You can use change in everyday transactions. Change is often used when purchasing train tickets at PATCO or Septa, 
paying for meter parking or using a commercial/public Laundromat.  
 
Quarters are normally used for: 
¶ washers and dryers in a commercial Laundromat 
¶ parking meters 
¶ PATCO 
¶ candy machines 

Most change except pennies can be used for: 
¶ Parking meters 
¶ Vending machines 
¶ Ticket Booths at Patco, NJ Transit and Septa transportation centers 
¶ Tolls 

Pennies cannot be used for: 
¶ parking meters  
¶ stamp machines 
¶ Laundromats 
¶ Tolls  

 
 
 

Not actual size 
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Dollar Bills 
American dollar notes (bills) look identical.  There are six commonly used notes in circulation.  (The two-dollar bill is 
no longer printed; however, you may come across the note during your stay in the U.S.  Most people who obtain a 
two-dollar bill keep it as ŀ ŎƻƭƭŜŎǘƻǊΩǎ ƛǘŜƳΦ)   
 
One-dollar denominations are used in paper note form or coins.  One-dollar notes are used more often than the 
coins.  All bills are all the same size and about the same color.  The major differences are the denominations, and the 
U.S president depicted on the front of each bill. 
 
U.S. Bills are referred to by a number of different names including: άbuckόǎύέ and άcashέΦ  People will often refer to 
ōƛƭƭǎ ōȅ ǘƘŜ ƴǳƳŜǊƛŎŀƭ ǾŀƭǳŜΦ  CƻǊ ŜȄŀƳǇƭŜΣ ǎƻƳŜƻƴŜ Ƴŀȅ ŀǎƪ ȅƻǳΣ ά5ƻ ȅƻǳ ƘŀǾŜ ŎƘŀƴƎŜ ŦƻǊ ŀ ǘǿŜƴǘȅΚέ ¢Ƙƛǎ ǊŜŦŜǊǎ ǘƻ 
the twenty dollar bill.  
The paper notes, or dollar bills, are pictured below. 
 

Counterfeit Money 
Though not very common, counterfeit bills make it into stores, banks, machines, etc.  If you think your bill looks 
different from others, you should check for the following:  

¶ Make sure that the portrait is lifelike,  

¶ Federal Reserve and Treasury seals are clear and sharp 

¶ The lines in the border are clear and unbroken,  

¶ The serial numbers are evenly spaced and printed in the same color as the Treasury Seal.  

¶ Real paper money also has tiny red and blue embedded fibers. 

Not actual size 
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If you suspect your bill is counterfeit, report it to the local police immediately. Do not pass it along to someone else 
or use it in a transaction. 

Traveling with Money  
When you arrive at Rutgers-Camden you will need enough money for immediate expenses including food, 
registration fees, and housing costs.  However, do not carry large sums of cash!  Below is a list of alternative options. 
 
¢ǊŀǾŜƭŜǊΩǎ /ƘŜŎƪǎ 

The money is immediately available if checks are in U.S. dollars, and they can be replaced if lost or stolen.  However, 
checks in large sums can be difficult to use.  Checks in a foreign currency may be subject to exchange fees. 

 
Electronic Banking 
ATMs/Check Cards.  Cash is available immediately from Automatic Teller Machines. If you have an ATM Debit/Credit 
card you should be able to withdraw cash (money) from an ATM; please be aware of fees. First you must set up a 
bank account (explained below in Banking). 

 
Bank Checks/Drafts  
These are useful for large sums of money, but funds are not available for three days to three weeks after deposit 
(depending on which bank is used).  

 
Currency Exchange 
Currency exchange facilities in the U.S. are less common than they are in many countries, and changing money at U.S. 
banks can be quite expensive.  Some banks do exchange foreign money, but only if the currency is in notes, not in 
coins.  Some currency exchange locations include: 
 

Currency Exchange Locations 
Travelex Currency Services Inc.   
1800 John F Kennedy Boulevard 
Philadelphia, PA 19103 
(215) 563-7348    

 
Travelex Currency Services Inc. 
1 Philadelphia International Airport #Aw1 
Philadelphia, PA 19153  
(215) 492-8880  

                     American Express: Travel Agency  
1600 John F Kennedy Boulevard 
Philadelphia, PA 19103 
(215) 587-2300  

 
Wells Fargo Bank 
601 Chestnut St. 
Philadelphia, PA 19106  
(215) 786-4550 

 
 
Banking 
One of the first things you should do after arriving in the U.S. is to open an account at a local bank.  There are 
different types of banking accounts, the most common being checking and savings accounts.  Some banks offer you 
the option of opening a Student Checking and/or savings account, which typically have lower fees.  Investigate 
various banks before choosing which one you wish to use, as all banks have different charges and fees for services, 
such as ATM access, checking, overdraft protection.  You should read the small print carefully before signing up with 
any bank.  
 
Typically, when opening an account, you must present two forms of identification, such as your passport and your 
RUID Card.  Some banks may require you to provide your Social Security number.  In this case, if you are without a 
SSN you must look for another bank.  
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The following banks are located within walking distance of the Rutgers-Camden Campus: 
 
Bank of America 
433 Market Street #101 
(800) 432-1000 
 
PNC Bank 
110 North Broadway 
(856) 635 9002 

TD Bank 
501 Mickle Blvd 
(856) 757-4100 
 
Wells Fargo Bank 
Market and 6th Street 
 (856) 966-2500  

 
 
Susquehanna Bank 
1 Market Street, Suite 2B 
(856) 225-0613

Checking Accounts 
This means that you will not have to carry a large amount of cash with you, but can pay by the use of checks or 
debit/ATM card.  You will be able to write a check or checks up to the balance of your account.   

Each month the bank will send you a printed or online statement listing your deposits, credits, withdrawals, as well as 
the checks you have written and their amount.  The statement will also include any service charges you have incurred 
for writing checks.  Remember to subtract this service charge from your checkbook so that your records will be 
accurate. 
 

Checkbooks & Writing Checks 
When you open a checking account you should receive a checkbook with your name, local address, local telephone 

number and account number printed on it.  It is important to keep these checks in a safe place. 

 

Before writing a check, be sure a sufficient amount of money is in your checking account at all times to cover all the 

checks you write.  If your account does not have enough money to cover a check, the check will "bounce" or come 

back marked "insufficient funds" to the place of business to which you have written the check.  

 

How to Write a Check 
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1. Start by writing in the date using any format, as long as it's legible. Use either the current date or a future 
date for a post-dated check. 

2. Write the name of the person or company receiving your check on the line that starts with "Pay to the Order 
of" or "Payable to." 

3. Write the numerical dollar amount of the check in the small space that starts with a dollar sign ($) so that it 
reads like this: $25.63. 

4. Write the same amount using words for whole dollar amounts, a fractional figure for amounts less than a 
dollar, and a straight line to fill up the remaining space on the line ending with the word "Dollars," like this: 
Twenty-five and 63/100 ------------- Dollars. 

5. Sign the signature line at the lower right. 
6. Note the check number, date, and payee and amount on the check stub or in the check ledger at the front of 

your checkbook.  
7. Subtract the amount of the check so that you will know how much you have left in your account. 

Savings Accounts 
If you have money that you don't plan to use immediately, you can open a savings or investment account.  
Depending on how much you deposit, this account will pay you interest. You will receive a monthly statement 
showing your balance.  Be sure to keep these statements, as the interest earned on savings accounts may be taxable 
(see page 20).  
 

Automatic Teller Machines (ATM) 
Basic banking, such as deposits, transfers and withdrawals, is available 24 hours a day at computerized banking 
machines (ATM or MAC machines) at most banks and in some stores.  These machines can be found throughout the 
area and almost anywhere you travel.  You should only use those located in a safe and secure place indoors, or an 
area with lighting.  Try to avoid making withdrawals after dark.  If you need to make a withdrawal after dark, try to be 
accompanied by a friend. 
 
You may be charged a fee each time you use your ATM card.  Check with your banker for details. Also, you will be 
charged a fee for using the ATM of a bank you do not hold an account with e.g. withdrawing money with your 
Chase debit card at a PNC bank ATM. 

 
Online Banking 
Most banks allow you access to your banking account online.  You will have to create a login ID and password to 
access your account online or through your mobile device.  Online banking typically allows you to manage your 
accounts, pay your bills, view credit card activity, transfer funds between accounts and more.  
 
Note: In most cases, you have to open an account in person, at a local bank, before accessing an account online. 

Credit Cards 
Credit cards are popular in the US, but are sometimes difficult to obtain for international students and scholars who 
have not yet established good credit in the US.  You may want to apply for a credit card in your home country rather 
than in the US.  

Major credit cards in the US are Visa, MasterCard, American Express, and Discover, but businesses do not always 
accept all cards.  Credit cards issued by department stores such as Macys or large discount retail stores such as 
Walmart and Target are usually easier to obtain and can be used to establish credit (you also get benefits such as 
discounts from these stores).  Use caution in using credit cards as a means of postponing payment for purchases.  
Almost all credit cards charge interest, which may range from 12% to 22% per year.  If your credit card is lost or 
stolen, file a report with the police and notify the company that issued the card immediately.  
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Taxes in the US 

Sales Tax 
Sales tax is an additional fee added to the regular 
price of any item sold, except for certain food items. 
In the state of New Jersey, the state sales and use tax 
is 7%.   

 

 
Income Tax 
Income that is taxed includes wages, scholarships and 
earnings on investments. (A complete list of taxed 
income may be found in IRS and state tax guides.) The 
ǘŀȄ ƛǎ ǿƛǘƘƘŜƭŘ ōȅ ǘƘŜ ŜƳǇƭƻȅŜǊ ŦǊƻƳ ǘƘŜ ŜƳǇƭƻȅŜŜΩǎ 
paycheck as an estimated payment of the tax 
obligation. Some scholarships may have some amount 
of taxes withheld as well. International students and 
scholars who have been in the U.S. for any portion of 
a calendar year, must file an annual tax report (also 
called a "tax return") by the following year's tax filing 
deadline, which is usually April 15. 

 

 
The Internal Service Revenue (IRS) 
The IRS (www.irs.gov) is the U.S. federal agency for 
collection of income tax. Tax forms and information 
can be found on their web site. Publication 519 is the 
"U.S. Tax Guide for Aliens" and contains most of the 
information you might need about payment of federal 
taxes. The Division of Taxation is the government 
agency that collects taxes for the state of New Jersey. 
If you have spent time in other states, you will need to 
obtain their state tax information as well. 

 

 
 
 

 
Income Tax Withholding and the W-4 Form 
When a person is working in the U.S., the employer is 
required to deduct a portion of the salary in each pay 
period to be sent to the government as income tax. At 
the start of your job, you will complete a half page W-
4 form (Employees Withholding Allowance 
Certificate). The information on that form determines 
how much will be withheld from your paycheck for 
taxes. When completing the W-4 form, most 
international students and scholars are required to file 
ŀǎ άǎƛƴƎƭŜΣέ ǊŜƎŀǊŘƭŜǎǎ ƻŦ ǘƘŜƛǊ ƳŀǊƛǘŀƭ ǎǘŀǘǳǎΦ Lǘ is 
ǳǎǳŀƭƭȅ ŎƻǊǊŜŎǘ ǘƻ ŎƭŀƛƳ ƻƴŜ άǿƛǘƘƘƻƭŘƛƴƎ ŀƭƭƻǿŀƴŎŜέ 
as well. Your employer should be able to help you 
complete the W-4 form if you have any questions.  

 

 
Tax Treaties with the U.S. 
Some countries have tax treaty agreements with the 
U.S. in which certain types of income may be 
exempted from federal tax. General information on 
tax treaty benefits can be found in IRS publication 901, 
or go to the IRS website for the treaty text. To take 
advantage of a tax treaty, provide IRS form 8233 and a 
tax treaty statement (see IRS publication 901 for 
examples) to their U.S. income provider to reduce or 
avoid tax withholding on income. Even when all U.S. 
source income is free of federal tax because of a tax 
treaty, the person receiving treaty-protected income 
must complete an annual federal tax return. Keep in 
mind that although the income is tax free under U.S. 
federal rules, the State of New Jersey will expect tax 
to be paid on this income. (If you have questions 
about tax treaties in general, consult IRS publication 
901. The actual tax treaty text may also be found on 
the IRS website.)   

 
 
 
 
 
 
 
 
Please note: The Center for International Programs does not have expertise in taxes and is not able to provide one-
on-one advising regarding filing tax returns, questions about forms, etc.  
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E-Mail Accounts and NETID  
 

All faculty, staff, guests and students are assigned a Rutgers unique identifier known as a NetID, comprised 
of initials and a unique number (e.g. jqs23), which provides access to internal online systems at Rutgers 
University. For this reason, it is very important for you to have a NETID. The NETID is used for many 
processes on campus, including registering for courses, using the student computing labs, library services 
online and online class assistant tools such as Sakai and E-College. 
 
On the NetID Creation Page (netid.rutgers.edu/index.htm), shown below, please follow the instructions for 
creating a Rutgers-Camden student NETID account. You will need your RUID (the unique 9-digit number 
given to you during your application process) when activating your NETID. 

Scarlet Mail at Rutgers-Camden 
During Netid activation, you ǿƛƭƭ ŎǊŜŀǘŜ ŀƴ ŀŎŎƻǳƴǘ ƻƴ ŀ ά{ŎŀǊƭŜǘƳŀƛƭέ ǎŜǊǾŜǊ Ǌǳƴ ōȅ DƻƻƎƭŜ ōǳǘ Ƴŀƴaged 
through Rutgers University.  Your Rutgers University email account will be 
rustudent@scarletmail.rutgers.edu. 
 
For help, please contact the Camden Campus Computing Help Desk: (856) 225-6274 or 
help@camden.rutgers.edu. 
 
 

 
 

 

 
 


